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Opt-In Guidelines for Notifications

Email
Consent via 3rd 2 ReUTE MOB!
Party Channel L ocation

Website

Clear Opt-In

A message denoting the type(s) of
messages the users is signing up

PROCEED

: M
Active Opt-In &
Triggered by user’s action. E.g.:

» Typing a phone number

« Selecting a check box
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A user-initiated Session Message (MO) with valid keyword is now considered as a valid opt in source.
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temobi
Opt In now Allowed within WhatsApp Thread Dmuem'e

e Optin within WhatsApp can be taken only via User initiated e o
conversations <1 Lo Romoutios O &

e Clearly communicate the value of receiving important
updates on WhatsApp.

Dear Customer,

To receive notification from our
brand, please subscribe to our

WhatsApp Channel.
« Be explicit about the type of messages a user will opt for. Please dlick on the ‘Subscrie
» Avoid messaging users too frequently to mitigate the e
perception of spam. Subscribe |

Thank you! You have successfully
subscribed for getting important
updates & notifications from Route
mobile over WhatsApp.

+

e Honour user requests to avoid a user from blocking or
reporting your brand.
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QR Code and Masked Link

A users quickly starts a conversation with the brand

on WhatsApp by scanning a unique QR code.

Phone number in WhatsApp ME links are now

masked.

Activity: Participants to scan the QR code or click on

routemobile

communication simplified
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https://wa.me/message/DURI7LENXDE4G1

SMS

A brand uses SMS to let users know of the former’s presence
on WhatsApp. Route Mobile helps to create a simple
one-click SMS option that directs a user to the brand’s new
and improved WhatsApp communication channel.

Activity: Participants to share their mobile number.

Dear customer,
We are making ourselves
available on WhatsApp!

Use this link to opt-in directly.

routemobile

communication simplified
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Missed Call

A brand publishes a number and ask their users to opt in for

receiving notifications on WhatsApp by simply calling the number.

Route Mobile helps to provide a missed call opt-in capability.

Activity: Participants to give a missed call on +9122-50642265 to

Subscribe Route Mobile and interact with us.

routemobile

communication simplified

-2 Create new contact

S Addto acontact

Send SMS

022 5064 2265 @
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E m a'i l communication simplified

i Vodafone-Be Safe 4G 3:03 PM 48% %)

Email is a great way to connect with users and provide a |F i
comprehensive pitch. Route Mobile helps to embed a form @gggggmggﬂg
in the email, which allows for a one-step consent.

|

Route Mobile's
now on

Activity: Participants to share their email address. WhatsApp

We are glad to inform you that we are now
live on WhatsApp. To receive notification
updates and communication from us, please
click on the Subscribe button.
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B ra n di 5 communication simplified

Messaging

Get your user’s WhatsApp opt in by using the powerful
Brandi5 solution of Route Mobile. Embed a button in a
Branded SMS and link it using a URL to the brand’s
WhatsApp number.

Activity: Participants with Xiaomi handset to share their
mobile number.
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In-App Promotion

An overlay screen in the brand’s mobile app
helps to procure a WhatsApp opt in for a
signed-in user.

It eases user experience and promotes the
brand’s products through an effective
call-to-action button.

Add to Cart Add to Cart

Spinder ' Spinder
Leather Boots Leather Boots

%1049 - 4o 30% off ¥769 - oo

Would you like to receive
blog updates over
WhatsApp?

No, | don’t wish to.

routemobile
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We bS] te communication simplified

A brand’s website is the most valuable

digital asset. Regardless of the industry,
a website is the best place to collect opt
i n S . Type your daily shopping list in WhatsApp

Both, new and existing users can sign up e e e
or sign in to receive WhatsApp messages.

Click here to start shopping on WhatsApp @
OR

Type your area pincode
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routemobile

Mo bi le Ap p communication simplified

Sign up using Mobile

A brand prompts users visiting the mobile

app to choose WhatsApp as a medium of

Contact, Mobile Number

+91 ~

Receive notifications on ® WhatsApp
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Creating a Landing Page

Brands attract visitors to opt-in page by announcing the
addition of WhatsApp channel and share a link on the

Home page, social media channel, email newsletter etc.

Route Mobile helps the brand to create a landing page
where users provide their phone number. After the user
confirms successfully, the webpage redirects the user to

the Thank You page.

>

©

We can get in touch over WhatsApp!

As aregistered WhatsApp membior you can raceive imgortant

routemobile
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How do | get my audience
to Start a Conversation?
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communication simplified

QR Code

Business Info

Add +918928894215 to your

contacts and send a “Hi”~

Scan the QR code routemobile

communication simplified

Route Mobile &

Route Mobile's official whatsapp channel

RMLAiIrlines

Official Business Account

Route Mobile is a Tier 1 Cloud
Communications provider that specializes i...

Business Details
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Facebook Ads that Click to WhatsApp

Customers who interact with your Facebook ads can

directly chat with your WhatsApp Business API

Q search o i
account. This personal connection helps the customer =
feel comfortable with the brand and simultaneously: y o
Route Mobile's WhatsApp Business Solution is now
quippe;i with Quick Replies, QTA Buttons and Video
e  Offers great customer service e e i o usat
. ncrease Conversions b"}!‘tﬁmﬂb\‘?
[ Dr'lveS SaleS IEngagemCent using ng;ck Replies,

CTA buttons & Video notifications
on WhatsApp Business Solution

e Builds trust

bile

‘ O Send Message

Route Mobile (O Send Message
Local Business

@7 © John Evans and 23 others 2 Comments

oy Like () comment £ Share
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: Drout_emob_ile
IVR Deflection to WhatsApp

Q - :
User calls customer support of the
Brand on their published number @ — @ g

The IVR plays out options for Menus and
to speak to an Agent on the call

User selects an options that is built for

» IVR deflection “Press 1 to chat on
WhatsApp irpmediately”

(9
User gets a notification on WhatsApp
(=)

® from the Brand and starts the chat there v @
e ENnd to end query resolved over WhatsApp —
WhatsApp Route Mobile Agent

via two way conversational chat : '
Session Begins
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Deflecting to WhatsApp Business should be a priority. After all, messaging is preferred by 76% of consumers - yet 92% of
consumer interactions with brands are still voice call-based
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Websites that offer Click to Chat Dmuemo'e

{3 @ routemobile.com ® : {3 @ routemobile.com H
D routemobile
communication simpified

CONTACT
Contact Route Mobile
Our specialist will get back to youwithin one business day.

Strategically placing a WhatsApp
‘Contact Us’ or ‘Click to Chat’ button
on your Home page, Contact page, or
Support page makes your business
instantly accessible to customers
through WhatsApp.

Call Us
. +91-22-40337676 / 77-99

Customer Support

Contact Information

Connect & engage with millions of customers
WhatsApp Business API | Viber Business Messages | RCS By|

Live Chat

Begin now

Stay Connected with us
through WhatsApp

Contact us on WhatsApp
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communication simplified

Email Signatures with Custom URLs

A call to action (CTA), encourages customers

to take that next step. ~NTV O FL John F
2 T / o AN onn rarrera

C” 1Y @Eg LJL%D Global Head - Marketing &

A CTA can open a direct connection between Hotels Communication

you and your customer through emails.

f ¥ in O

Support agents or employees can add wa.me

www.citygladhotels.com https://wa.me/919833384323
links in email signatures.

Such a CTA link opens a WhatsApp
conversation with your company from the
email.

Craft your custom link:
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https://wa.me/business

Droutemobile
communication simplified

Search Engine Results Page (SERP) Listing - Google

BUSinesseS leverage metadata on https://routemobile.com/contact/
their webpages to increase their Route Mobile > Contact us

GOOgle SearCh ran k. Want to know more about how WhatsApp Business Solution work? Our messaging experts
will schedule a demo for you. WhatsApp us at +91 1234567890

Contact Us | Product Demo | Office Location

When they do this to attain a high
rank for their ‘WhatsApp customer
support’ Google search, it opens an
avenue for customers to chat with
the business.

https://routemobile.com/contact/whatsapp

Get Support via WhatsApp - Route Mobile

Add Route Mobile support number to phone contacts, then send us your question via
WhatsApp or scan this QR code to chat with us

A WhatsApp channel exposure can https://routemobile.com/contact]
be made even higher by purchasing Route Mobile WhatsApp Care - Drop Your Queries

Now get a quick fix to your queries related to Route Mobile products, connect with us on
WhatsApp number (+911234567890) for promote response & instant support
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Product Packaging

Businesses find that all a customer
needs to initiate a chat is to save the
WhatsApp business phone number
printed on the product’s label.

routemobile

communication simplified
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Outdoor Adve rtiSi ng communication simplified

Medical Services

: : YOUR HEALTH |
Placing your WhatsApp Business IS OUR

number on a billboard ad ensures PRIORITY -
any potential customer can for you ana your faric '
connect with you.

World Class Infr:
& Healthcare Spx

T © +880-115-551-8400

@ www.helathcare.com

Healthcare Medical Center
2100 Sherpur Sadar Sherpur,
Dhaka Bangladesh
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& Route Mobile

(O

WhatsApp

Thank You
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